


The Covid-19 Pandemic has seen an influx in the different ways church is 
being done. For the vast majority of people church has moved to an online 
platform and has done so very quickly. The speed at which church moved 
online presented challenges for many, clergy and church staff having to learn 
a whole knew skill set of streaming and editing videos being just one of 
those challenges.

As a result of the speed of these changes, the services and resources have 
largely been aimed at the majority with the minority unable to access them. 
Jesus again and again goes out of his way to draw those on the margins into 
the heart of his ministry.  This is something that needs to be remembered 
and embraced as we all adapt our way of being church under Lockdown.



In this guide I attempt to give some ideas of what you 
can be doing to make your church more accessible at 
the moment. Hopefully you’ll find some practice advice 
and ideas that you’ll find really helpful. I’m sure it goes 
without saying that this is an area that is rapidly 
changing and so there will inevitably be things that I have 
missed or are changing. Please feel free to get in touch 
if you have any further suggestions or questions!


Online Church 

Structure

Knowing what is coming next is very important for lots of people. It reduces 
anxiety and confusion. This is even more essential at the moment when 
church is being done in such a new and different way. Providing a clear 
structure and time frame for your service is very good practise. You could 
consider emailing an ‘order of service’ type document out to your 
congregation before hand or even have a visual timetable running along the 
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bottom of the screen allowing participants to see what is coming up next in 
the service. 

AbilityNet have produced a number of free guides and courses on 
technology and disability including a webinar on how to run accessible 
meetings for disabled people. These can all be accessed here.



Text Formatting

If you are putting words on a screen for lyrics or 
liturgy or are sending out documents before a service 
then please do follow all the normal clear text 
guidance:

- Fonts such as ariel, comic sans, century gothic and 

helvetica neue are already on most computers and 
are most accessible for individuals with conditions such as dyslexia. 


- Open Dyslexic and Lexie Readable do have free fonts that are specially 
designed for easy reading. Once downloaded, you then use these like any 
other font on you PC.


- Minimum font size of 13

- Line spacing ideally minimum of 1.25

- If possible send out copies of song lyrics, readings and liturgy before hand 

so people can download and print if necessary.

- Avoid using pale text on a pale background. Ensure that the print 

contrasts with it’s background.


Interactivity

Try and think about the different senses that you 
can engage throughout the service. Don’t just 
require people to sit and listen for the whole time! Is 
there a household object to go and find that is then 
used as a prayer aid? Is there an activity you send 
out that goes alongside a part of your service? Be 
as creative as you can be and think about how all 
the senses can be engaged at different points 
throughout the service. 

Subtitles

Moving church online is such a great chance to still do church and ‘meet’ as 
church family. However, without subtitles the deaf community can not 

https://abilitynet.org.uk/news-blogs/abilitynet-live-free-events-about-technology-and-disability?utm_source=newsletter&utm_medium=email&utm_campaign=AbilityNet-Newsletter-April-2020&dm_i=3SCI,14CLF,39YGI5,3XWU6,1
https://www.dafont.com/open-dyslexic.font
https://www.dafont.com/lexia-readable.font


participate. Adding subtitles does take a little extra time especially if you are 
doing it for the first time but like any new skill gets easier the more you do it. 
Facebook, Youtube and Zoom all have similar facilities to allow you to add 
subtitles. YouTube can also transcribe and add subtitles however it is worth 
checking the transcript afterwards editing any odd words it has used. 

Visuals 
If you are using visuals in your service, for example film clips, then do 
consider how someone with sight loss will access that resource. Potentially 
record a audio description of the visual to send to them in advance. 
Alternatively you could arrange someone to be on the phone to them 
describing it live. 

Socialising 
Research into loneliness has shown that it can 
have a hugely negative impact of both our physical 
and mental health. It can have a negative impact 
on a persons memory, their cardiovascular system, 
depression and much more. If you’d like to learn 
more about this you can do so here. 

Seeing familiar faces is a really great thing to help 
combat loneliness, especially for those individuals who aren’t leaving their 
homes at all and so don’t even have the luxury of walking past people on their 
daily walk or chatting to someone in the queue at a shop.  Zoom is a brilliant 
way for people to be able to chat and see each other at the same time. If 
you’ve not come across zoom yet then you can find out more here. Zoom also 
has the function to put small groups of people into ‘breakout rooms’ making it 
much easier for conversations to take place after a service. 

For individuals that don’t have access to the internet then it would be worth 
considering setting up some sort of phone call buddy system across the 
congregation or even the parish! I already know of one church within the 
diocese who is running a project that includes this, if you’d like to read more 
about what they’re doing then you can do so here. 

https://www.verywellmind.com/loneliness-causes-effects-and-treatments-2795749
https://zoom.us/
http://www.lutterworthchurch.org/crisis


Backgrounds 
One element of online church that can make a real 
difference to its accessibility is your background. 
Having a busy background behind you when your 
filming/streaming can be very distracting and make it 
extremely difficult to focus, especially for individuals 
with autism or neurodiversity for example. If you don’t 
have a plain wall you can film in front of then consider 
handing a bedsheets or something similar to create a 
calmer, more simple background. 

Having music in the background when someone is talking can make it quite 
difficult for individuals with sensory issues to then be able to take in the 
message thats being spoken. Consider what any background music is adding 
to the service and if it is essential. 

Providing for BSL Users 
The Church of England is producing a service every Sunday at 9am and 
these should all now have interpreters. Watch here. 
Leicester Deaf Centre also has it’s own youtube channel where they are 
uploading content so be sure to look at that too! 

Makaton 
Makaton is a unique language programme that uses 
symbols, signs and speech to enable people to 
communicate. It is very widely used by individuals with 
additional needs and so is a brilliant tool for you to learn. 
Becky George, regional Makaton tutor, has a brilliant 
youtube channel full of songs, readings and liturgy all 
signed! You can either use these to learn them yourself 
or play them in your services. Have a look here. Becky 
regularly uploads new materials to this channel and happily takes requests if 
there is something you’d like signing that isn’t yet available. What a fantastic 
resource!


Unable to Access Technology

Even if individuals don’t have a computer or tablet, most people will have 
some sort of phone. The Church of England has just launched the ‘Daily 

https://www.youtube.com/user/ArchbishopsCouncil
https://www.youtube.com/channel/UCGR8bD-N6uNLvByeBiMPr-g/videos
https://www.makaton.org/aboutMakaton/
https://www.youtube.com/channel/UCwuaOT47jb0mS71qLqsRFWg/featured


Hope Line.’  The line – which is available 24 hours a day 
on 0800 804 8044 – has been set up particularly with 
those unable to join online church services during the 
period of restrictions in mind. Daily Hope offers music, 
prayers and reflections as well as full worship services 
from the Church of England at the end of a telephone line.


You could think about making your sermons accessible in 
a different format. Some churches have phone lines where 
you can call in to here last Sunday’s sermon. Another possibility is to put the 
sermon or even the whole service onto a CD or DVD or to provide people 
with sermon notes or full transcriptions.


Some churches have delivered packs of materials to people they knew 
would struggle to access church via technology. These have included things 
such as bible readings and reflections and books of prayers.


Less Text Based

Some people living with dementia or learning disabilities may have very 
limited access to technology and may also not be able to read. Where 
people are unable to access YouTube it may work to send them a DVD of 
resources.

Further resources are currently being developed by a number of people 
including:

- Christina Gangemi has produced a number of resources specific to this 

time.

- The Additional Needs Alliance have resources on their website for children 

with additional needs that could easily be tweaked to be meaningful for 
adults.


- Books beyond words have some free downloadable resources to help 
learning disabled people understand what is happening.


- From Lynne McCann: Included By Grace and Reach Out.


Written by Emily Williams, Disability Advisor, with thanks to Alice Kemp.

emily.williams@leccofe.org
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